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	LONDON BOROUGH OF MERTON

ENVIRONMENT, CIVIC PRIDE AND CLIMATE DEPARTMENT

JOB DESCRIPTION


POST TITLE:  Parking Finance Manager
Grade: ME12
DIVISION/SECTION: Parking Services
Location: Civic Centre, Morden.
Responsible to:  Head of Parking Services 
Responsible for:  1 x Finance Administrative Assistant 
Post number:                                                Date: September 2025
MAIN PURPOSE
1.  To be responsible to the Head of Parking Services for the provision of  comprehensive customer, performance and financial (on and off street) support for the teams within  Parking Services .

2.  To have overall managerial responsibility for the Parking Services       

      Finance Section, comprising of up to 1 permanent staff and to ensure that it    

      is adequately resourced.

3. To be the lead officer for Parking Services in financial and performance   management,   with   particular   responsibility   for   budgetary control, review, analysis, and outturn forecasting.

4.  To be the budget manager responsible for the Parking Services income budget in excess of £21M and related revenue expenditure budget of  around £7M including capital spend. 

5.  To manage Parking Services revenue expenditure to ensure robust controls of capital expenditure and maintenance contracts in conjunction with operational managers.   
6. To work in conjunction with parking services cost centre managers and Environment, Civic Pride & Climate finance teams towards the Council’s vision and ambition by ensuring and enhancing, effective, efficient, economic and controlled resource management for Parking Services revenue and capital activities to maximise revenue and the use of capital and external funding opportunities.

7. To work with the Parking Services managers and other managers on performance     management,     comparing,     analysing,     identifying, implementing, monitoring and enhancing effective measures and summarising outcomes.

8. To manage staff and workload to effectively provide programme, and financial support to the Service’s management team and the sections within Parking Services. This will involve human resource planning, legal matters, programming and monitoring of progress. The post holder will have particular responsibility for financial monitoring. The post holder will be expected to advise on complex customer enquires and complaints, on all aspects of the Service, from both within and outside the Authority

9. To lead on cross service projects and carry out functions in relation to finance and project monitoring, ensuring budgets are adhered to liaising with outside agencies as required.

10. To identify the need for, develop and maintain systems and procedures for the  provision of comprehensive finance, customer care and performance data for the effective business management of the Parking.
11. To identify and implement robust financial control mechanisms to ensure that the revenue accounts for the Parking Services, with a net value (Surplus) in excess of £14M, are accurate and properly represented within the Council’s corporate accounts.  

12.  To play a pro-active role in ensuring effective communication with the public and councillors and to represent the Section at meetings with Councillors and outside agencies.

13. To deputise for the Head of Parking Services in their absence in relevant areas of work and to contribute to the management of Parking Services.

MAIN DUTIES AND RESPONSIBILITIES
14. To have direct management responsibility for 1 full time permanent Admin staff and agency staff as and when required.

15. To play an active role in the management of Parking Services contributing to Service Plans, Service Reviews and the day-to-day running of the Service.

16. To work with Parking Services cost centre managers, Environment Civic Pride & Climate and Audit officers to ensure the effective, efficient and controlled provision of a comprehensive range of financial (revenue and capital) and performance management services to parking Services including taking a leading role in:

·    Budget review, analysis, planning, bidding and setting, including resources and performance reviews

·    Proactive budget management, including monitoring, profiling, forecasting, variance identification and analysis and proposing changes in expenditure priorities.

·    Establishing and maintaining effective contract management systems for current and future Parking Services contracts and monitoring external contractor’s performance. To draw the Head of Parking Services’ attention to areas of concerns on contract management and performance matters.

·   Working to maximise income and securing external funding.

·   Costing and pricing for options analysis, value for money reviews, Merton’s fees & charges and internal and external work opportunities.

·   Timely processing and approval for payment of invoices and raising of journals and debtors invoices.

·   Ensuring that all financial transactions are carried out in accordance with Merton Financial procedures.

·   Identification of and contribution to the implementation of parking Services management and service improvements.

·   Debt monitoring and management, working with Debt Recovery section and other managers.

·   Development, implementation, and maintenance of performance management  information  systems, optimising their use  to  achieve efficient and effective service delivery and working with other managers, agencies and Councils to develop these systems as appropriate.

·   Liaison with internal and external inspection and audit bodies on financial and performance issues.

·   Timely completion of internal and external financial and performance reports and returns.

17. To  provide  regular  reports  to  senior  management,  the  departmental Finance and Business Support Sections and other managers on financial and service performance.

18. To be responsible for establishing, maintaining and developing systems and  procedures for the planning and monitoring of the activities of the Section including income and expenditure budgets, service delivery targets and customer care standards.

19. To  take the lead on financial management, preparing  monthly revenue returns to corporate finance, monitor income targets and take corrective action to rectify variances and to draw the Head of Parking Services’ attention to areas of concern and suggest appropriate remedial action.

20. To   co-ordinate   the   management   of   the   capital  programme   making decisions  on  best  use  of  funds  to  fully  utilise  budgets  and  ensuring sufficient budget is available for the completion of schemes.

21. To provide sound financial advice to the Head of Parking Services , contributing to strategy,  policy  and  procurement  processes, ensuring  high  professional standards within the section and providing good quality timely advice to senior managers.

22. To ensure accurate and secure information systems are developed for the reporting of key performance indicators relating to the service and that, in accordance with the council’s Data Quality Strategy, the systems are fit for purpose, a full audit trail is kept and the council’s reporting requirements are met.
23. To  lead  the  development  and  implementation  of  information  systems, optimising their use and enabling efficient and effective service delivery, working with the Council’s IT team and other managers where appropriate.

24. To lead on corporate initiatives for the Service, including the compilation of the  Service Centre Plan, equalities, business continuity and health and safety.

25. To ensure that the work of the Unit complies with the Council’s Constitution, Financial Regulations, Corporate Procurement and other audit procedures.

26. To  actively  seek  new  methods  of  working  that  could  bring  about  cost savings in the management of the Division.

27.  To keep abreast and up to date with changes and developments in the parking industry as a whole, being proactive in the recommendation, development and implementation of improved working practices or technology which will benefit the operation of the parking service.

28. To contribute to the preparation of bids for internal and external funding and subsequent delivery plans including collation of financial information and other documents.

29. To take the lead on the financial monitoring of all Parking Services and contracts (Cashless Parking, ANPR Maintenance) and contribute to the evaluation of tenders.

30. To take part in the selection and recruitment of staff including short listing and interviewing, carrying out staff appraisals, career grade reviews, identifying staff training needs and monitoring the effectiveness of training provided.

31. To represent the section at internal and external meetings with clients and other council officers as required.

32. To carry out all the duties and responsibilities in accordance with the Council’s Equal Opportunities and Customer Care practices and take a proactive role in their development and implementation.

33. To ensure that all staff  reporting to the post holder are aware of their corporate and Departmental health and safety policies and procedures and are trained in their implementation as necessary. To monitor the implementation of Health and Safety Policies and to report any shortfalls identified through experience of their operation to the Parking Services Manager

34. To carry out any other duties appropriate to the grading of the post as required by the Senior Management.
Health & Safety
35. To ensure that corporate and Departmental Health and Safety policies and procedures  are  implemented  at  all  times  and  to  raise  any  concerns regarding there operation or any other health and safety matters with the appropriate line manager.

Equal Opportunities
36. To be aware of the Council’s Equal Opportunities Policy, to understand it and to adhere to it.
Customer Care
37.    To  assist  in  ensuring  that  the  Authority’s  aims  regarding  customer awareness are achieved.

New Technology
38. To make use of information technology where necessary in the areas of responsibility and to develop IT use in consultation with the appropriate technical officers.

	LONDON BOROUGH OF MERTON

ENVIRONMENT, CIVIC PRIDE AND CLIMATE DEPARTMENT

PERSON SPECIFICATION





	POST TITLE: Parking Finance Manager
Grade: ME12
Date: 19/09/2025



1. Knowledge and Skills

· Detailed knowledge & experience of closing the financial accounts for a Local Authority, including liaison with Internal and External Auditors.
· Knowledge of principles, practices, policies and procedures relating to business planning and financial and organisational management. 
· Experience of leading or providing financial support to change programmes and business improvement initiatives.
· Ability to make decisions in relation to payment of invoices and purchase orders.

· Proven written and oral communication and interpersonal skills with good negotiation and influencing skills and the ability to work collaboratively with internal and external partners/professionals.
· Ability to understand, meet and exceed customer expectations. 
· Ability to work on own initiative, with solution focused problem solving skills. 
· Ability to manage a range of projects through to completion. 
· Knowledge of financial systems and experience using E5, Mosaic and Synergy or similar packages to deliver useful management information and complete statutory external reporting requirements
· Previous practical or professional experience and understanding of a specialist area or supporting service teams and/or providing support to the public. 
· Previous management experience including staff supervision, development and organisational skills (where appropriate)
· Ability to plan workloads and secure resources to enable the teams to achieve a quality service. 
· Ability to lead projects and reviews within a defined area of work as directed by their manager to support and enhance service delivery.
· Strong numerical and analytical skills with ability to provide detailed and accurate information at pace with little oversight

· Capability to work independently, making decisions and taking responsibility for resolving issues

· Creative approach to problem solving and improving delivery of finance services
2. Experience/Training

· Degree qualified, or significant vocational experience demonstrating development through involvement in a series of progressively more demanding relevant work/roles. 
· Experience of budgeting and / or monitoring and / or financial analysis work

· Enthusiastic and empathetic approach to coaching, mentoring and inspiring colleagues using high levels of emotional intelligence to achieve high standards of personal and team performance.

