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	Role Title
	Dog Enforcement Officer 

	Directorate / Business Hub
	Neighbourhoods/neighbourhood Management

	Grade
	SO1

	SAP Position Number
	

	Date Prepared
	10/10/2022

	Purpose

To carry out the Council’s statutory duties with regard to stray dogs, enforce all relevant legislation relating to dangerous dogs including the Dangerous Dogs Act 1991 and dog control orders in force throughout Waltham Forest as required.

To advise members of the public on queries and give correct information where necessary 

To advise, consult and communicate with managers and staff as appropriate 

To ensure that all dogs at the Councils kennelling facility are properly cared for and in good health. This will include transportation of dogs as required.

	Generic Accountabilities
	End Results/ Outcomes

	Plan, organise and deliver own work to provide effective support to the Manager and kennel officers
	Work is completed on time and to the quality and standards required

	For the effective and efficient management of all allocated resources in accordance with Best Value principles
	Utilise resources efficiently and productively, ensuring best practice

	To contribute to the maintenance of good working relationships with key   partners and service providers
	Maintain working relationships with people at all levels effectively and confidently.

	Job Specific Accountabilities:  (These accountabilities are likely to be service specific linked to the role)

	Enforcement of the Council’s Dog Control Orders and other legislation regarding dog control. Including the councils statutory stray dog duties

	To reduce ASB and keep the borough and residents safe

Collection and kennelling or return to owners Stray dogs

Issue fixed penalty notices for dog offences, or any other offences as directed

	Act as an authorised officer empowered to seize dangerous dogs


	Taking the correct action, so as not to endanger self or members of the public

	Respond to, and investigate complaints and enquiries about stray and dangerous dogs


	Take the correct, lawful action to resolve situations make referrals to other departments or agencies where appropriate

	Respond to, and investigate complaints and enquiries about other animal related nuisance and welfare issues 

	Liaise with external agencies and effectively resolve issues
Take appropriate action where necessary including prosecution 

	Act as investigating officer for legal proceedings as necessary


	Prepare witness statements, written reports, attend Court as necessary and give evidence as required on behalf of the Council and advise members of the public regarding any witness statements



	To ensure that all kennelled dogs are properly cared for and in good health
	To notify the Dog Enforcement manager if any dogs appear to be sick or injured.

	To maintain clear and accurate records.  


	Undertake necessary administrative duties in respect of dogs received, kennelled, reclaimed and re-housed.

To ensure that all enquiries in relation to kennelled dogs are dealt with in accordance with Council policy.

To follow the procedure for collection of income generated from dogs in line with the Council’s financial policy

	To promote the service, proper control of dogs and responsible dog ownership 


	maintain good working relationships with other organisations, and offer advice to other officers and members of the public about the care, control and treatment of dogs and other animals 



	All equipment, transport, and uniform are maintained in good order, used correctly and all damages are reported and recorded. 


	Taking swift and prompt action in reporting or carrying out repairs to equipment in order to maintain an effective, efficient service 

	Assist in emergencies concerning animals.
	Assist in emergencies concerning rabid animals, in accordance with the implementation of the Council’s Rabies Contingency Plan, and to assist with emergencies including other notifiable diseases

	Work shift pattern and work outside normal hours.
	Including evenings and weekends as necessary

	Cleanse and maintain council vehicle 


	Ensuring all equipment is operational, and that good standards of hygiene are achieved. 



	Wear the council uniform of a Dog Enforcement Officer 


	Unless otherwise stated wear the standard uniform, be clean and smart in appearance 

	Attend internal or external training courses on as required 


	Attend all advised courses in order to maintain high standards and remember you reflect the councils standing at all times 

	The above mentioned duties are neither exclusive nor exhaustive and the post holder may be required to carry out other duties as required by the service

	To understand and comply with the Council’s Equal Opportunities Policy

	Nature of Contacts 
Have the ability to deal with people at all levels confidently, sensitively and diplomatically. May involve direct contact with members of the public including in challenging situations

	Procedural Context


Will be responsible for the day-to-day running of the Dog Enforcement Team, legal case loads. This position must also assist where necessary supporting the kennelling facility officers
Occasional financial reconciliation and processing of transactions will be required

	Key Facts and Figures

Working conditions: outside and inside in all weathers.
Approximately 80 dogs are housed in any one month period.

	Resourcing:

Reports to: Dog Enforcement Team Leader
Staff Management: None

Budgetary responsibilities: None

Responsibility: Council kennel facility, vehicle equipment, handling cash and legal case work

	Competency Level:  Senior Officer

	Knowledge, Skills and Experience 

(The following three areas represent a summary of the essential elements of the person specification)

	Full Valid UK Driving Licence 

	Knowledge of law and legislation concerning dogs and Council statutory duties 

	Experience with investigating and putting legislative knowledge into practice

	Experience of volatile potentially dangerous situations regarding dogs

	Must be able to demonstrate competence in the handling of aggressive and dangerous dogs and associated risks. To be aware of the proper use of protective equipment and clothing as this may be issued and/or recommended; guidance may be sought from the line manager as required.

	Ability to work in a kennel environment that is extensive, physically arduous and tasks are undertaken year round outdoors

	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.
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