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Job Description
KEY ACCOUNT manager
About Jobsgopublic 
Jobsgopublic is one of the UK’s leading online recruitment platforms, providing a range of job advertising, candidate management, and recruitment marketing solutions to public sector organisations. 
From becoming the first public sector specific job board over 20 years ago (jobsgopublic.com), to the full-service provider we are now, Jobsgopublic has continued to evolve to combat the challenges our clients face. Increasingly, employers are looking for partners they can trust to provide innovative solutions and to help them fill vital roles. Jobsgopublic is well placed to meet that demand.
To deliver on this opportunity, we’re scaling up our business and investing in the future. In 2023 we will launch a new brand identity; we are developing new job board technology; and we are bringing in specialists to help us move at pace and adopt best practice. 

THE Role 
The Key Account Manager will be responsible for building and maintaining strong relationships with our key clients. They will work closely with our clients to understand their recruitment needs and objectives, and provide them with expert advice on how Jobsgopublic can help them achieve their goals. The Key Account Manager will be responsible for driving revenue growth from their assigned accounts and ensuring client satisfaction.
If you are a results-driven, customer-focused individual with a passion for recruitment and account management, we want to hear from you. This is a fantastic opportunity to join a leading recruitment platform and make a significant impact on our clients’ recruitment success.
Location
This is a fully remote role. 
Our teams have the option of meeting up on an ad-hoc basis at any of the London WeWork locations. 
In addition, we get together once each month in London for all-company socials.  
Team 
Our current headcount is 22 and we have plans to expand in 2023. 
This is a newly created role, reporting to our Director of Product Strategy & Partnerships. You will work closely with our Customer Success Manager, and with our marketing, sales and recruitment teams. 


MAIN responsibilities 
· Manage and grow a portfolio of key client accounts
· Build and maintain strong relationships with clients
· Understand clients’ recruitment needs and objectives
· Provide clients with expert advice on recruitment marketing solutions
· Work closely with clients to develop and implement recruitment campaigns
· Provide regular updates and reporting to clients on campaign performance
· Ensure client satisfaction and manage any issues or concerns
· Collaborate with internal teams to ensure successful delivery of client campaigns
· Set, meet and exceed revenue targets for assigned accounts
· Attend industry events and conferences to network and build relationships


SKILLS AND EXPERIENCE
· Proven experience as a Key Account Manager or similar role
· Experience in recruitment marketing or HR solutions is preferred
· Excellent communication and interpersonal skills
· Strong negotiation and problem-solving skills
· Ability to work independently and as part of a team
· Strong organizational and time management skills
· Ability to manage multiple projects and priorities
· Ability to build and maintain strong client relationships
· Proven track record of meeting or exceeding revenue targets
· Experience within the public and/or 3rd sector is desirable but not essential.   
[bookmark: _Toc120114687]Our values
The values that drive our approach are: 
We genuinely care about public service clients, their work and the impact it has; the quality of our work and the experience we provide. 
We value our relationships, we work hard to ensure they are healthy and measure our success by how long we work together.
We’re always learning: it’s our appetite for challenging and expanding our knowledge, learning from data, experimentation and striving to constantly improve that drives our innovation
We’re respectful and responsible: We are inclusive, we take accountability for what we say, what we do and how we do it. We build trust through open and authentic communication and the integrity of our actions
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