Role Profile
	Role Title
	Domestic Abuse Service Improvement Officer 

	Job Family
	Resident Services

	Competency Level
	Principal Officer 

	Pay Range / Scale
	PO3 (£37,722- £40,869; experience dependent)

	Waltham Forest Council Housing Service is looking to recruit one fixed term (12 months) part-time (three days a week) Domestic Abuse Service Improvement Officer to lead on the delivery of the Housing Service domestic abuse service improvement programme. 
The COVID-19 pandemic saw a surge in demand for domestic abuse support services as the lockdown measures inadvertently trapped isolated survivors with perpetrators of domestic abuse. Waltham Forest Housing Service recognises the crucial role housing providers play in providing safe accommodation for survivors of domestic abuse and in taking action to hold perpetrators to account. At the end of 2020, the service embarked on a fifteen-month programme to upskill staff in domestic abuse awareness and ensure policies and procedures were survivor-led and trauma-informed. At the end of this programme, in February 2022, the Housing Service was successful awarded the Domestic Abuse Housing Alliance (DAHA) accreditation. The next step for the service is to implement the findings of DAHA’s review of the service and continue the work to enhance the support available to survivors. 
The role will lead on the delivery of the Housing Service domestic abuse service improvement programme. This will involve; 
· To project manage the delivery of recommendations from the Domestic Abuse Housing Alliance (DAHA) service improvement report, and further the service improvement programme. 
· Developing and delivering domestic abuse awareness training to a range of Housing Staff and key delivery partners e.g. repairs subcontractors, housing associations.
· Raising awareness of domestic abuse and other forms of Violence Against Women and Girls (VAWG) within the housing service and key delivery partners, as well as developing external communication resources to raise awareness amongst tenants and Waltham Forest residents. 
· Supporting Housing Heads of Service to conduct audits of domestic abuse casework, and monitor any actions to improve case audit outcomes.
· Respond to consultations, needs assessments and calls to evidence (or similar) from national Government and Regional Government as appropriate and advise on and interpret key legislative and policy changes, to support the development of policies, strategies, programmes, and practices.
· Enhance partnership working with key service delivery organisations such as Repairs Subcontractors, Tenant Management Organisations, and Housing Associations.
· To carry out all duties with due regard to the provisions of health and safety regulations and legislation, Data protection legislation, the Council’s equal opportunities and customer care policies, and any local agreements.
We are looking for self-motivated individuals with a passion for tackling domestic abuse who can work independently and are willing to take initiative where needed.
This role would sit within the Housing Strategy Team and be line managed by the Head of Housing Strategy.

	Job Specific Accountabilities:

	To project manage the delivery of recommendations from the Domestic Abuse Housing Alliance (DAHA) service improvement report, and further the service improvement programme. 
	· To research, pilot and implement the use of evidence-based tools and best practice techniques to support the work of housing staff across the service, enabling effective case management and improved customer service. 
· To facilitate pathways for customers to provide feedback and information around the customer experience.
· To prepare reports and briefings for the Violence Against Women and Girls Strategic Partnership Group, Senior Managers and Directors within the Housing Service, and Councillors on the progress of the programme.
· To engage with service users who have lived experience of domestic abuse to ensure survivor voice is at the heart of service improvement.
· To enhance the continuous service improvement work across the service by supporting the Domestic Abuse service area champions.
· To schedule the quarterly strategic group meetings, bringing together relevant Heads of Service and Managers from across the Housing Service to review and monitor the Housing Service domestic abuse service improvement programme.

	To support the delivery of training to a range of Housing Staff and key delivery partners e.g. repairs subcontractors, housing associations.
	· To deliver a DA training programme for Council staff, to enable more effective engagement and earlier identification of DA and intervention around indicators of abuse. 
· To commission the development and delivery of training sessions by external organisations. 
· To administer the training programme, maintaining training completion registers, and keeping relevant Heads of Service up to date on staff completion. 

	Raising awareness of domestic abuse and other forms of Violence Against Women and Girls (VAWG) within the housing service and key service delivery partners e.g. repairs subcontractors, housing associations, as well as developing external communication resources to raise awareness amongst tenants and Waltham Forest residents. 
	· Reviewing and developing resources created for staff to improve their awareness and confidence when supporting a survivor of domestic abuse. 
· To work with the Council’s Resident Engagement Team to develop initiatives and materials to raise awareness of signs of domestic abuse and the support available to a range of audiences including general needs tenants, households in temporary accommodation, sheltered scheme residents, and leaseholders. 

	Supporting Housing Heads of Service to conduct audits of domestic abuse cases, and monitor any actions to improve case audit outcomes.

	· To ensure that the Housing service identifies and assesses the risks, needs and strengths of DA victims / survivors using evidence-based risk assessment tools.
· To work with Housing Managers to undertake audits of case management records, Housing IT systems and databases to establish improved monitoring processes around DA. 

	Enhance partnership working with key service delivery organisations such as Repairs Subcontractors, Tenant Management Organisations, and Housing Associations.
	· To be outward-facing and develop productive relationships with partner organisations and internal departments to enable an effective housing DA service.
· Participating in multiagency and cross border case conferences, where appropriate.
· To ensure strong partnership working with the Council’s VAWG team. 

	Respond to consultations, needs assessments and calls to evidence (or similar) from national Government and Regional Government as appropriate and advise on and interpret key legislative and policy changes, to support the development of policies, strategies, programmes, and practices.
	· To proactively assess upcoming Domestic Abuse legislation or policy changes and brief relevant Heads of Service on implications to service delivery. 
· To project manage the formation of responses to relevant consultations and calls to evidence. 



	Nature of Contacts 
· Working directly to build partnerships with external agencies, organisations, and stakeholders to identify requirements. Communicate changes in policy and working practice in the partnership. 
· Ensuring that accessible information and resources are available to relevant service providers and stakeholders. 
· Interaction with others and the ability to successfully influence and motivate are fundamental to the role.
· Provision of training and other public speaking aimed at creating positive social change. 
· Dealing with people at all levels confidently, sensitively, and diplomatically.


	Procedural Context

	Act within guidelines and standard procedures with discretion to allocate or otherwise organise work to meet service delivery requirements.  Work within laid down procedures but needs to deal with day-today problems without always referring to others.
Decisions will be made based on Council procedures.


	Key Facts and Figures
The postholder will be given flexibility over working from home, but will be required to visit Fellowship Square (E17 4JF) and/or Cedar Wood House (E17 4GG) on occasion as determined by the demands of the role and service area. 

	Generic Accountabilities
	End Results/ Outcomes

	Provide advice and make recommendations based on up-to-date knowledge and analysis / evaluation of information.
Manage escalated or complex customer issues within the relevant area.
	Expert advice, information, interpretation, and support are provided on the full range of technical / professional issues within the area of responsibility.
Issues are managed through to a satisfactory conclusion.
Risk to the Council is minimised.

	Contribute to the development of service plans to meet strategic business goals. 
	Strategic and operational input is provided to wider business planning and development.
Customer needs are identified.
Services meet legislative and policy requirements.

	Research developments in relevant area. Collate process and analyse information / data. Translate outputs into advisory reports / documents / actions as appropriate. 
	Relevant information / data are managed efficiently and accurately. 

Accurate and relevant information / reports / documentation are produced.

Trends and issues are identified and prioritised.

Statutory and procedural obligations are fulfilled. 

Management decision making is supported.

	Lead on the development, implementation, maintenance and management of systems, policies, procedures and / or standards within area of responsibility.
	Changes to systems, policies and / or procedures are identified and recommended.

All updates, amendments, developments are tested and approved prior to delivery.

Customers receive prompt, accurate policy / procedural updates.

Service standards are improved.

	Work closely with other teams, directorates, and stakeholders to support/manage the development and delivery of improvements in processes and procedures.  
	Identifies gaps in service provision/highlight policy issues and makes recommendations to resolve the issues.

Agreed improvements are developed, delivered, and evaluated.

Issues and recommendations are brought to the attention of senior managers.

Benchmark against best practice authorities and centre of excellence.

	Develop good working relationships and communicate effectively with internal / external organisations, partners and stakeholders. Represent specialist area internally / externally. Model, demonstrate and promote good practice relevant to the role.
	Develop and maintain working relationships with internal and external partners and stakeholders.
Stakeholders are engaged
Positive feedback received from stakeholders
Communications are clear, well planned and effective
Best practice is shared and promoted

	Prepare and present a full range of reports (both standard and non-standard) covering area of responsibility.
	Reports are prepared, distributed / presented to the appropriate committee/ to the required standards and timescales.

Evidence based recommendations are made.

	Manage a portfolio of Projects and Reviews.

Lead on specific projects as required.
	Projects are delivered to agreed specification, timescales, and budgets.

Change initiatives are successfully integrated and implemented across all impacted service areas.

Value for money is achieved.

Ongoing savings secured.

	Co-operate with and support colleagues.
	Colleagues are supported.

Required information is provided.

	Act in accordance with all policies and procedures which apply to the job and understand the reasons for this.
	All policies and procedures are complied with.

	Carry out all duties and responsibilities with reasonable care for the health and safety of self and others and report any potential hazards or unsafe practices to line manager.
	Work is carried out in a way that is safe and without risks to health.



	Resourcing
Budget Responsibilities: Nil 
Supervisory Responsibilities: Nil   

	Knowledge, Skills and Experience 

Essential 
· Ability and experience of effectively project managing service improvement initiatives in housing or a related service area. 
· A basic understanding of DA & VAWG, including its impact on individuals, families and communities.
· A basic understanding of how a housing service operates and the challenges it faces.  
· An understanding of how violence and abuse disproportionally affect women and girls and how DA & VAWG is both a cause and a consequence of gender inequality and a manifestation of misogyny. 
· Ability and experience of building robust and effective relationships with a varied range of stakeholders.  
· Effective communication skills including the confidence to communicate verbally in new settings and with new individuals on a regular basis 
· Good organisation skills 
· Ability to use own initiative and work independently 

Desirable 
· Experience of developing and delivering training and awareness-raising to a wide range of audiences.
· Experience of providing guidance and consultancy to professionals on engaging with survivors of domestic abuse.
· Prince 2 or other relevant Project Management qualifications.


	Indicative Qualifications
· Vocational or other qualification in relevant subject or area 
· Evidence of Continuous Professional Development

	
The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder.  It will be subject to regular review and the Council reserves the right to amend or add to the accountabilities listed.




