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Waltham Forest













	Position Title:
	Catering Assistant
	Date Prepared:
	January  2020

	Directorate:
	Families
	Position Number:
	

	Department:
	Catering 
	Grade:
	1b

	ion:
	

	AF= Application Form                           I= Interview                                            T= Test


	Person Specification
	Essential
	Desirable
	Method of Assessment



	1.  EXPERIENCE
   1.1 Preparation and Service of Food.

1.2 Working with Children

1.3 Dealing with Customers queries and problem solving 

1.4 Team Worker


	   *

*

 *


	*
*


	

	2. SPECIAL ABILITIES/APTITUDES

2.1 Caring Nature

2.2 Excellent Customer Care skills

2.3 Experience of Cleaning

2.4 Enthusiasm for working with       children
2.5 Commitment to learning and development, attending training courses as required, (maybe outside normal work hours)            

2.6   Ability to speak the most common        community languages in Waltham Forest other than English. These include Turkish, Urdu, Somali, Albanian, Bengali, Hindi and French.


	*
*
*
*
*

	*

	

	3. OTHER POSITION SPECIFIC REQUIREMENTS
3.1 Commitment to the Council’s Equal     Opportunities Policy and Acceptance of their responsibility for its practical application. 

3.2 Commitment to Safeguarding children and vulnerable adults

3.3 Ability to speak, read and understand English fluently 

3.4 Physically able to lift and carry heavy equipment 

3.5  To understand and comply with the requirements of the Health and Safety at Work Act 1974.

3.6 Must be willing to travel to different school sites according to the needs of the service
	*
*
*
*
*

*
	
	

	4. EDUCATION AND TRAINING

4.1 Numerate (Test at interview)
4.2 Literate ( Test at interview ) 

	*
*
	
	

	5. DISQUALIFYING FACTORS

  5.1 Indication of sexist, racist or anti-disability attitudes or any other attitudes inconsistent with the Council’s Equal Opportunities Policy.
	*
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