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	Position Title:
	SOCIAL WORKER
	Date Prepared:
	03.10.2008: updated December 2011

	Directorate:
	CHILDREN & YOUNG PEOPLE SERVICE
	Position Number:
	

	Department:
	CHILDREN & FAMILIES
	Grade: SWG
	

	Location:
	Juniper House, 221 Hoe Street, Walthamstow, E17 9PH


The Council expects all its employees to have a full commitment to the Council’s Equal Opportunities Policy and acceptance of personal responsibility for its practical application. All employees are required to comply with and promote the policy and to ensure that discrimination is eliminated in the service of the Authority. 

Job Purpose

PRINCIPAL ACCOUNTABILITIES

1. Services

· To undertake operational responsibilities within the service located, as outlined below

· To undertake all activity in line with statutory requirements, legislation, procedures & guidance

· To undertake all activity in line with achieving all relevant Performance Indicators and Quality standards

2. People

· To undertake operational responsibilities, as outlined below, in regard to line management within the service, and across Children & Young People Services

· To work actively with partner agencies

· To promote Customer Care in regard to all service users and external partners

· To actively facilitate the participation of children, young people and their parents

3. Resources

· To work within allocated resources
4. Communication and Information

· To undertake effective communication with partner agencies, parents, children & young people

· To ensure accurate record keeping & completion of relevant workflows and databases to timescale

5. Quality and Equality


To promote quality and equality within the Service and in the provision of its services. 

6. Customer Care

To understand and actively promote the Council’s Customer Service Policy, ensuring the needs of our customers are considered at all times to enable the Council to meet its customer satisfaction targets.

KEY COMPETENCIES

1. Services

· Knowledge and understanding of legislation, procedures and guidance in regard to children & young people

2. People

· Working with a range of service users, sometimes in difficult and challenging circumstances

· Working in partnership with other agencies

3. Resources

· Ability to access and use a range of resources
4. Communication and Information

· Ability to use ICT and a range of software packages and data bases

· Ability to work under pressure and to prioritise work

5. Quality and Equality

· To undertake all duties and work within required timescale, in line with performance indicators and quality standards

· To undertake all activity valuing equality and diversity

OPERATIONAL RESPONSIBILITIES

1. Undertake social work assessments that are purposeful, timely and of high quality

2. Completion of any relevant reports to required quality standard and within timescale 

3. Attendance at, and relevant preparation for, any meetings/reviews in regard to case planning for children

4. Ensure all work undertaken is in line with, and as required by, the relevant legislation, guidance or procedures

5. Ensure accurate and up-to-date record keeping (including electronic databases/client records) 

6. Maintain and promote partnership working with other agencies

7. Facilitate the participation of parents, children & young people

8. To uphold and comply with the statutory provisions of the Health and Safety at Work Act 1974 and any other associated legislation or Council Polices and procedures.

9. To understand and comply with the Council’s Equal Opportunities Policy.

10. The above-mentioned duties are neither exclusive or exhaustive and the post holder may be required to carry out other duties as required by the service.

ADDITIONAL INFORMATION

Reports To: Deputy or Team Manager

Responsible For: 

Special Conditions: Clear Enhanced CRB check required

This position has been identified as a politically restricted post under the Local Government and Housing Act 1989. Therefore you will be restricted from political activity. In some cases it is possible to gain exemption for this provision. 

This position is exempt under the Rehabilitation of Offenders Act 1974.  This means you will have access to vulnerable groups such as young people, the elderly and children. Any offer of appointment will be subject to a satisfactory Enhanced/Standard Disclosure from the Criminal Records Bureau. Having an ‘unspent’ conviction will not necessarily bar you from employment. This will depend on the circumstances and background to your offences(s).

PERSON SPECIFICATION
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	Position Title:
	Social Worker
	Date Prepared:
	29.10.2008

	Directorate:
	Children & Young People Service
	Position Number:
	

	Department:
	Children & Families
	Grade: SWG
	

	Location:
	Juniper House, 221 Hoe Street, Walthamstow, E17 9PH.

	AF= Application Form                           I= Interview                                            T= Test


	Person Specification
	Essential
	Desirable
	Method of Assessment



	1. EXPERIENCE
1.1 Proven social work experience /placement in a Children & Families setting/ minimum of one year’s post qualifying experience.

1.2 Demonstrable knowledge and experience of issues relating to children in need, child protection and looked after children, including relevant legislation, guidance & procedures

1.3 Experience of service delivery which is culturally sensitive and responsive to the needs of a multi-cultural community


	E

E

E
	
	AF/I

AF/I/T

AF/I

	2. SPECIAL ABILITIES/APTITUDES

2.1 Ability to work as a team member 

2.2 Ability to work under regular supervision from a line manager

2.3 Ability to work effectively under pressure

2.4  Ability to prioritise work

2.5 Ability to ensure Performance Indicators relating to service areas are met

2.6 Ability to participate in change effectively

2.7 Ability to communicate clearly verbally and in writing, and to follow through required actions

2.8 Commitment to the participation of children, young people and their families both at an individual and service level

2.9  Ability to speak the most common community languages in Waltham Forest other than English. These include Turkish, Urdu, Somali, Albanian, Bengali, Hindi and French.
	E

E

E

E

E

E

E

E

D


	
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF



	3. OTHER POSITION SPECIFIC REQUIREMENTS
3.1 Able to work flexible or unsocial hours at short notice.

3.2 Detailed working knowledge of the Children Acts 1989 and 2004 and other relevant legislation, procedures and guidance relating to children and families

3.3 Awareness of current issues in child care policy and practice

3.4  Commitment to the Council’s Equal     Opportunities Policy and Acceptance of their responsibility for its practical application. 

3.5  To understand and comply with the requirements of the Health and Safety at Work Act 1974.
	E

E

E

E

E


	
	AF/I

AF/I

AF/I

AF/I

AF/I

	4. EDUCATION AND TRAINING

4.1 DipSW or equivalent CCETSW recognised qualification

4.2 Holder of current GSCC registration

4.3 Commitment to achieving PQ or PQCCA


	E

E

E


	
	AF/I

AF/I

AF/I



	5. DISQUALIFYING FACTORS

  5.1 Indication of sexist, racist or anti-disability attitudes or any other attitudes inconsistent with the Council’s Equal Opportunities Policy.
	
	
	 AF/I
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