We start with our
people at heart
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Our Values and behaviours
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inteam ISHA

RESPECT

for everyone

@ Go the extra
mile

@ Willing to adapt

in response fo
feedback,

© open to leamn

© Listen to
understand
what
customers
need

¥ Aimtogetit
right first time,
learn from
mistakes

4 Share skills,
knowledge,
encourage and
support others

# Celebrate
success

Take
ownership and
responsibility;
do what we say
we'll do

Take control of
our own
personal
development

& Considerate

and honest

= Work well with

diversity

“ Punctual,

prepared, polite

+ Ask questions,

want to learn
maore

Customers, colleagues, communities



