Whitehall Primary 
Home School Support

	
	

	Whole school area of accountability:

Grade:
	Home School Support Worker
Scale 6

Term time only  8:30-4:00

	
	

	Responsible to:
	Inclusion Lead

	
	


Main purpose of the job:
· Work from a child centred approach and primarily be concerned with developing and maintaining good working relationships with parents/carers, children and young people, teachers, and various educational support staff and other agencies. 
· To work with families, parents, carers and the school to enable children and young people to have full access to educational opportunities and overcome the barriers to learning. This may include working with the wider family and community.
· Work with the inclusion team to support with all aspects of safeguarding, EHCPs, and medical needs of children across the school

· Provide support to staff within the Deaf Provision to engage families 
Duties and responsibilities
Work with families 

· Work with parent/carers in a school context, supporting them and building their engagement with their child’s learning. 

· To design and/or facilitate a flexible range of programmes of intervention to support parents/carers of children identified as vulnerable. 

· To undertake outreach work which may include home visits, to offer a flexible support service, in order to improve parental engagement with the school and with the child’s learning. 

· To provide targeted support on a one to one basis or for small groups with parents/carers, children and young people through either self-referral or school staff referral. 

· To advise and inform parents/carers about relevant local services and where appropriate to make referrals to other agencies
· To be responsible for breakfast club and balance against parental needs
Liaison with other agencies 

· To ensure effective communication between the school, parents/carers and external agencies and to understand the school’s culture and ethos. 

· To provide informal opportunities for all parents/carers to access specialist support in the school and local community to increase their capacity to independently support the child’s learning. 

· To attend and contribute to child protection conferences, reviews, core group meetings, pastoral support plan meetings and school reviews as appropriate, which may support any assessment needs (child protection meetings to be attended with a member of SLT, or agreed in conjunction with the head if no other SLT members of staff is available).
Monitoring and evaluation 

· To keep accurate electronic records and all documentation pertaining to meetings/contact with children and young people and their families. 

· To maintain receipts and documentation of any expenditure in order to facilitate the monitoring of any budgets (breakfast club).
· To organise and monitor breakfast club places for families and all associated tasks. 

Vulnerable families

· To plan, prepare and run high quality, outcome focused informal and formal parenting groups, workshops and courses, in line with the project objectives and local authority Parenting Strategy. 

· To support parents/carers of children and young people identified as at risk of exclusion or having been excluded. 
· Support vulnerable children in class or in other activities should, and when, the need arises
· To monitor and track the attendance and punctuality of children and young people and work with families and Education Welfare Officers to gain improvements though identifying and tackling underlying issues. 
· With the Attendance Officer, lead on mid​year admissions.
· To provide targeted work with children and young people who have persistence absence.
· Provide admin support across all aspects of the inclusion team remit
Other Organisational Responsibilities

· To attend out of hours meetings, for example parent evenings and school events.

· To regularly attend local area meetings and conferences and other meetings or working groups for exchange of information and “best practice”. 

· To ensure that good practice and equal opportunity principles are complied with and promoted in accordance with Whitehall values and Diversity/Equal Opportunities Policy. 

· To ensure that a high level of confidentiality is maintained in all aspects of working with children, young people and their families.
Personal and professional conduct 
· Uphold public trust in the education profession and maintain high standards of ethics and behaviour, within and outside school

· Have proper and professional regard for the ethos, policies and practices of the school, and maintain high standards of attendance and punctuality

· Demonstrate positive attitudes, values and behaviours to develop and sustain effective relationships with the school community

· Respect individual differences and cultural diversity 

To undertake any other duties which are commensurate to this pay grade under direction from line manager or the Head Teacher.

Safeguarding 
Whitehall takes very seriously the duty of care to safeguard and promote the welfare of children. We are committed to ensuring our safeguarding procedures reflect statutory responsibilities, government guidance and complies with best practice. Our policy recognises that the welfare and interests of children are paramount in all circumstances and we therefore take all necessary steps to protect them. 
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