JOB DESCRIPTION

	JOB TITLE
	Salary
	Post No.

	Technical Operations Service Manager 
	£40-£45k
	


	REPORTS TO
	DIVISION

	Head of Commercial Operations
	Servicestore


This is a very exciting opportunity to join an exciting, fast paced and forward thinking company. Waltham Forest Services Ltd is a local authority own trading company and has established itself as a leading service provider in a range of disciplines including reactive and planned repairs, grounds maintenance, bulky waste removal and pest control. 

We provide services to residents, commercial organisations and London Borough of Waltham Forest.
As the operational lead leading a multi disciplined team, we are looking for anexperienced and enthusiastic candidate experienced in reactive and planned maintenance, supervising multi disciplined teams responding to varying repairs and developing new and mature services.
	JOB PURPOSE


Reporting to the Buildings Manager, you will be in control of a team of premises support officers and general repairs operatives

You will be responsible for co-coordinating all of the resources (internal & external) to effectively help maintain a portfolio of estate properties and smaller residential accommodation to office renovations and deliver outstanding service to our clients. The role has 3 key parts: controlling the financial aspects works (obtaining quotations for works monitoring expenditure), assist with implementation of the planned & reactive maintenance programme and communicating with key stakeholders (chairing meetings and writing letters/reports). 
Effective prioritization and project management skills are pivotal to the success of this role. You will keep the team’s workload flowing whilst implementing both project and operation maintenance works, therefore you will need to be self-motivated, not afraid to get on the tools and leave no task unaccounted for.

	MAIN RESPONSIBILITIES/DUTIES


1) Support the Service Improvement & Client Manager with reporting and service development
2) Providing hands-on management to ensure targets and KPI’s are achieved, identifying and initiating corrective action where required

3) Regularly reporting on monthly performance and providing comprehensive management to your team
4) Deliver a highly professional service through on-going technical expertise and knowledge development amongst the team, and actively encourage staff to identify and implement changes in working practices that will deliver continuous improvement
5) Overall responsibilitly of managing Premises Support  staff and the repairs team ensuring planned prevenetative repairs schedules are optimised and adhoc repair requests are resolved in accordance with agreed turnaround times
6) Lead on and project manage specific ad hoc redesign projects which include but are not limited to office refurbishements, changes to layouts and other fabric improvement works

7) Planning routine and reactive maintenance, including the day to day work/projects/tasks of your team to complete agreed weekly, monthly, quarterly or annual maintenance projects, as well as their installation and repairs, and other tasks that will arise daily.

8) Develop work flows and measures which put health and safety at the forefront ensuring full compliance with HSE and other government body guidelines
9) Responsible for liaising with the clients cleaning and M&E contractor to ensure a seamless joined up approach to service delivery 
10) Be able to supervise repairs team on complex projects including on the job and on the tools support
11) Perform and recommend optimisation of system and site maintenance plans using evidence based reasoning

12) Provide detailed analysis to Head of Commercial Operations on service improvement measures

13) Develop solutions to repetitive failures and all other problems that adversely affect operations. These problems include capacity, quality, cost or regulatory compliance issues.

14) Develop and oversea staff training plans to ensure skills and resilliance within the workforce are increased in line with service delivery objectives for future years
15) Providing detailed written reports on performance and service improvement initiatives
16) Analyse and interpret varied and complex technical briefs/projects
17) To provide cover and support to servicestore Operations Manager (Commercial and Resident services) 
18) Co-ordinate and manage team of approximately 10-15 staff in a variety of locations including the performance management and professional development of those staff.  This will include establishing mentoring for the team, setting and monitoring targets and objectives and balancing skills with on-going training and development to ensure a fully effective team.
	Responsible for:

	X1 Team Leader
X12 Premises Support /Repairs Staff

	


	No job profile can cover every issue which may arise within the post at various times and the job holder is expected to carry out other duties from time to time.


Date:  13/07/2020
PERSON SPECIFICATION

	Technical Operations Service Manager 
	

	
	

	Requirements
	
	Essential/Desirable

	Education and experience
	Degree or equivalent 
	E

	
	Health and Safety or IOSH trained and ability to compile RAMS
	E

	
	Experience of managing a reactive repairs service
	E

	
	Excellent knowledge of building management, and repair projects


	E

	
	Technical construction or similar skills
	E

	
	Detailed understanding of managing a multi skilled team
	E

	
	Understanding of site management safety
	E

	
	Understanding of using Tech Forge Cloud
	D

	
	Formal electrical or construction qualifications
	D

	
	Construction, repairs and Health & Safety related qualifications
	D

	
	Experience and background in maintenance
	E

	
	
	

	Knowledge, skills and abilities
	
	

	
	Ability to survey and assess fabric / carpenart / plumbing repairs 
	E

	
	Able to write up quotations for jobs including works descriptions
	D

	
	Good oral and written communications and interpersonal skills.


	E

	
	Understanding and marking of building plans


	E

	
	Working knowledge of building management, systems maintenance and repair projects


	E

	
	Ability to ensure that services are delivered within an Equal Opportunities / Diversity  framework.
	E

	
	Ability to ensure that Waltham Forest services Ltd Health & Safety, Customer Care and Communications policies are understood and applied as appropriate for this job level  
	E

	
	Carpentry / plumbing / electrician skills
	D

	
	Understanding of Faccilities Management 
	E

	
	
	

	
	
	

	Other Requirements
	Work out of hours, including weekends and evening
	E

	
	Work out of hours as part of an on-call rota
	E

	
	Provide cross service support and cover as required
	E

	
	In possession of a any British driving licence or recognized overseas licence
	E
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