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Job Description

Job Title:

Head of Local Services - North
Location:

Shelter Office in the North or Mobile Working considered 
Accountable to:
Assistant Director, Community Services
Salary:
£46,000 per annum
Hours:
37.5 hours per week
Leave:
30 days holiday per annum plus bank holidays (currently 8 per year) This is pro-rated for any employees working less than 37.5 hours per week
Closing date:

19th July 2020 at 11:30pm

 Interviews:                Initial interviews: 29th and 30th July 2020.

                                    Final Interviews: 5th August 2020

To apply please email your CV and a supporting statement that addresses the key criteria on the job description to ShelterHLS@wjpfloyd.co.uk 
About Shelter

Shelter believes that a home is a fundamental human need, the foundation on which we can all build our lives, and the basis for strong communities and a good society. 

Shelter works on the frontline to defend those whose right to a home is most at risk. Our services provide support that can be the difference between someone keeping or losing their home. As the housing emergency has worsened, our services are dealing with greater demand and more complex problems. 

Our services are under unprecedented pressure. Last year, we helped nearly 30,000 households across our 12 national Hubs and there were six million visits to our online advice pages from people seeking help. Our national helpline was able to take only one in every three calls, such was the demand. 

Our frontline services are also seeing more people who are struggling with complex difficulties in their lives, such as a combination of homelessness and drug or alcohol misuse, mental illness, debt or a history of offending. 

We can only ensure these people can find and keep a home, rather than being trapped in a revolving door of homelessness if we work closely with them and in partnership with other local organisations. 
The right to a safe home is everyone’s. 
About Shelter Local Community Services
Our Directorate provides expert advice and support from our national network of offices to approximately 30,000 households per year with housing problems. We employ over 500 staff and our annual budget is over £20 million

As a key member of the Leadership team, you will be responsible for strategic and operational oversight of our Hubs in the North region.

Currently this includes Greater Manchester, Merseyside, Lancashire and Newcastle
Shelter Hubs are flagship services located in core cities. Their vision is to deliver a personalised housing service developed with the local community, which brings together all our resources and expertise to maximise our impact on local housing issues and needs.
Hubs offer a wide portfolio of advice and support from Information Resource Centres to legal representation from expert teams of housing advisers and solicitors. They work in partnership with other local services to ensure people get the right support at the right time. They also offer volunteering and service user involvement opportunities to ensure the people we help have a say in how we develop and deliver services. And through ongoing engagement and influencing with key decision makers, our hubs ensure that housing remains a high priority in the local community.

The central ambition is that Hubs are bases for mobilising support to drive change at a local level. They aim to be a base for change focused on delivering change for individuals, communities and society as a whole. Our hubs are the local housing experts – helping and supporting local housing activists and community champions facilitating collaboration with local stakeholders and community groups
Shelter is looking for an experienced, highly skilled manager with demonstrable experience of overseeing complex services, budgets and contract requirements over a large geographical area. The successful post holder will be responsible for the region, external liaison and partnership work along with influencing local Strategic Boards, commissioners, stakeholders and other key partners in terms of best practice and continual improvement.

You will be responsible for the overall financial and performance management of the services within the portfolio and work closely with the Head of Legal Services Manager and Head of Professional Development, Involvement Manager and two other Heads of Local Services who are responsible for the South and Central regions reporting into the Assistant Director Services.
The post holder will ensure that service users and volunteers are a key part of all services within the portfolio. 

The post holder will work closely with the Quality and Development team to grow our offer in these key locations and potentially grow our face to face services across the region.
Head of Local Services - North 
	Main Objectives

	To lead and manage all locality-based Hubs in the North Region.
To lead and inspire the team of Hub Managers to deliver high quality, integrated services that meet the holistic needs of those in housing need
To deliver a change programme with your managers to ensure hubs inspire and enable people to support us in delivering sustainable systemic change for individuals, the wider local homeless community and local homeless practice – an authentic base for change
To develop internal and external networks and partnerships that support the development of Shelter Services in all targeted locations. 
To deliver key projects, working across Directorates to deliver an ambitious strategy.



	Key Responsibilities

	A key member of the Leadership Team with the lead responsibility for leadership and operational of a flexible portfolio of services
· Contract management and performance of a wide range of public and private sector contracts
· Performance management and reporting – quality and compliance
· Budget setting and financial management 
· Service improvement & development in partnership with Quality and Development colleagues. 

Responsible for the management of circa 150 geographically dispersed staff who have a wide range of roles and skills and experience.
Undertake and lead key strategic projects as directed from time to time by the Assistant Director Services 
Ensure effective communication with all managers and front-line staff and other parts of the organisation - Produce quality reports and updates.

Promote genuine equalities and diversity, service user involvement and customer care in all aspects of governance, staff management and service delivery.
Overtly role model the behaviours that our organisational culture requires


	Job Specification

	What is Shelter Looking For?


	How do we check if you have it?

Application = A

Interview = I

Assessment /Test = T

	Knowledge, Skills and Experience

	1
	Significant experience of people management in a large-scale organisation and in a range of sectors or settings – ideally in the third sector.

	A/I/T

	2
	Significant experience of leading change driving efficiency and improving service effectiveness


	A/I/T

	3
	Works collaboratively with others for the good of the business; builds a network of good relationships and develops a thorough understanding of the organisation and the wider sector


	A/I/T

	4
	Listens closely and communicates clearly both verbally and in writing; positively influences others and where appropriate persuades them to change their views, intentions or actions


	A/I/T

	5
	Demonstrable experience in financial planning budget and contract management 


	I/T

	6
	Experience of operating at a senior level with an external audience, engaging and influencing a variety of stakeholders 

	I/T

	7
	Sophisticated IT user including all Microsoft applications 


	I/T

	Behaviour Profile

	Works Proactively

Demonstrates initiative, thinks ahead and takes prompt action to solve problems; completes tasks, overcomes obstacles and seizes opportunities.



	I/T

	Essential for this Role  -  Level 3
	

	Level Description 
	

	· Initiates actions even in challenging situations
	

	· Is not prepared to act in challenging situations
	

	1. Tackles problems others have avoided

2. Makes decisions to take advantage of opportunities which influence future events

3. Turns new opportunities into goals and actions

4. Motivates and challenges individuals and groups to be proactive even when meeting resistance

5. Encourages continuous improvement

6. Is prepared to go to beyond basic requirements in the interests of Shelter

7. Creates a culture in which people can take initiative by empowering and encouraging others.
	

	

	Leads Change & Improves Performance

Responds quickly and positively to change, seeking to continuously improve performance by learning quickly from mistakes, celebrating  successes and constantly developing  people and processes.



	I/T

	Essential for this Role – Level 4
	

	Level Description
	

	Anticipates, leads and exploits change and creates a culture of continuous improvement
	

	Fails to maximise  business opportunites for change and promotes a negative view of change
	

	Behaviour Examples
	

	· Instigates a consultation process with staff  when change is anticipated

· Anticipates and plans the need for change through ‘what if’ scenarios, analysis of market information, etc.

· Develops high level business focused change strategies for product(s) or service(s)

· Provides inspirational leadership to align Shelter’s vision to major changes

· Ensures that new initiatives, strategies, processes and practices are planned and communicated so that implementation is streamlined and cost effective

· Creates a culture of continuous improvement and responsiveness to changing customer and stakeholder needs.

· Promotes celebrating success on an organisational wide basis

· Stimulates organisational and divisional change and captures learning for future action



	

	

	Demonstrates Creativity & Innovation

Applies creative thinking; challenges the status quo and introduces new ideas, methods and processes

	I/T

	Essential for this Role - Level 3
	

	Level Description
	

	· Thinks laterally and challenges the ‘status quo’
	

	· Waits for others to take the lead in bringing about change
	

	1. Questions the status quo to stimulate progress
2. Leads by example in taking measured risks when developing new ideas, where appropriate
3. Looks for new methods or processes to improve performance
4. Seeks solutions that others do not see by using imagination and considering and devising alternative approaches 

5. Creates innovative ideas, methods or processes that are new to the operation

6. Helps others to introduce new ideas, methods or processes which produce improvements to the organisation 

7. Creates a conducive environment to produce new ideas
8. Takes action to find and implement new solutions when faced with setbacks

	

	

	Client & Customer Focused 

Focuses on and understand the needs of internal and external customers, clients and other stakeholders and strives to deliver a prompt, effective and personalised service. ( For ‘customers’, please also read clients, stakeholders and audiences)

	I/T

	Essential for this Role - Level 4
	

	Level Description
	

	Builds long-term, beneficial business partnerships with customers
	

	Has a narrow range of, or short term relationships with customers
	

	Behaviour Examples
	

	· Anticipates and creates the opportunity to build mutually beneficial business partnerships with key customers

· Is attuned to and anticipates the changing nature of the customer’s business and  the wider sector

· Proactively networks in a customer organisation in order to build a business partnership

· Identifies and targets influential people inside the customer organisation and builds relationships with them

· Shares knowledge, experience and expertise with key customers

· Invests in building ‘slow burn’ relationships for long term gain

· Is respected within the customer organisation as a ‘trusted advisor’

· Identifies and takes action to support the customer’s long term business needs in line with Shelter’s strategic objectives



	


Terms and Conditions summary for candidates

The following terms and conditions are typically offered to Shelter staff on fixed term and permanent contracts and are set out here or your information only. Terms and conditions may vary according to circumstances and this summary does not form part of any subsequent employment contract.

Probationary period:
6 months with a review at 3 months. During the first 3 months the contract may be terminated with 1 weeks’ notice, thereafter it will be 2 weeks up to the end of the probation period.

Annual Leave:
30 days annual leave and 8 bank holidays per annum (pro rata for part time staff and those working less than a year)

Pension:
Contributory pension through AEGON, on condition the member of staff contributes at least 2%. Members of staff will be auto-enrolled in the pension on completion of three months employment.

The employer’s pension contribution will reduce to 7.5% on 1 April 2022 in a phased introduction. The phasing is as follows:

1st April 2019 – employer’s contribution will reduce to 8.5%

1st April 2020 – employer’s contribution will reduce to 8%

1st April 2022 – employer’s contribution will reduce to 7.5%

Life Assurance:

2 times your salary payable on death in service.

Sickness:
8 weeks full pay and 8 weeks half pay in the first year, on a sliding scale up to 24 weeks full pay and 24 weeks half pay after 4 years’ service.

Maternity/Adoption Leave:
Statutory Maternity/Adoption pay, allowances and leave are available for people with less than 1 years’ service. After which time people will be entitled to Shelter’s enhanced arrangements.

Co-parental Leave:

Up to 20 days paid leave (pro rata for part time staff).

Carers Leave:
Up to 5 days paid leave per year for the care of sick dependants.

Season Ticket:
A loan to purchase an annual season ticket for travel to and from work may be obtained with the agreement of your line manager. This is limited to £500 during the probation period.

Employee Assistance 

Programme:


Access to Shelter’s free personal support service
