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	Role Title	
	Digital– Apprentice  

	Job Family
	ICT and Digital

	Competency Level
	All Colleagues

	Scale
	Technology Apprenticeship Level 4 (18-Month Contract)

	Role Accountabilities
	End Results/ Outcomes	

	Purpose of the job
	1.	Working as part of a multidisciplinary team to assist with identifying, specifying and developing end-to-end digital services.
 
2.	Ensure delivery of a high-quality user experience, including fit for purpose systems, and high standards of access, availability, usability, usefulness and excellent standards of service.
 
3.	You will be studying towards a Software Developer (level 4) qualification as part of your apprenticeship. You should expect around 20% of your time to be spent on this.


	Service specific 
	1.	Design programs and program modifications from supplied specifications, using agreed standards and tools, to achieve a well-engineered result.

2.	Create and amend programs in accordance with the design.

3.	Plan, design and conduct tests of programs; correct errors and re-test to achieve an error-free result.

4.	Design applications using templates and tools to specify user / system interfaces, including for example: menus, screen dialogues, wireframes, boned rigs, inputs, reports, validation and error correction procedures, and processing rules.

5.	Assist as part of a team on design of components of larger systems.

6.	Assist with the specification of user / system interfaces and prototypes, including for example: menus, screen dialogues, inputs, reports, validation and error correction procedures, seeking to optimise accessibility and usability.

7.	Assist with planning, arranging and facilitating meetings and workshops.

8.	Document all work using required standards, methods and tools.


	Nature of Contacts 

	Involves supporting the Digital team, internal customers, stakeholders, residents and businesses and third parties to ensure the programme of digital work is delivered efficiently.  

Daily interaction with Senior Developer to unblock issues/challenges, advise on technical solutions and support learning. 

Deal with people at all levels confidently, sensitively and diplomatically.

	Procedural Context

Acts within guidelines and standard procedures with discretion to allocate or otherwise organise work to meet service delivery requirements.  Works within laid down procedures but needs to deal with day-today problems without always referring to others.   

Decisions will be made based on council processes.

Comply with all Council policies and procedures.


	Resourcing
Budget Responsibilities:  Nil
Supervisory Responsibilities:  Nil

	Technical Experience / Skills / Knowledge 
· Communicates effectively in reports and via emails.
· Aware of software tools which automate or assist part of the development process. 
· Aware of programming languages.
· Aware of graphical human / computer interfaces which facilitate effective communication between computer and human operator.
· Aware of configuration management and version control.

Autonomy
· Works under routine direction. 
· Uses limited discretion in resolving issues or enquiries. 
· Works without frequent reference to others.

Influence
· Interacts with and may influence immediate colleagues. 
· May have some external contact with users, suppliers and partners. 

Complexity
· Performs a range of work activities in varied environments. 
· May contribute to routine issue resolution.

Business Skills
· Understands and uses appropriate methods, tools and applications. 
· Demonstrates a rational and organised approach to work. 
· Identifies and negotiates own development opportunities. 
· Has sufficient communication skills for effective dialogue with users, suppliers and partners. 
· Is able to work in a team. 
· Is able to plan, schedule and monitor own work within short time horizons. 
· Absorbs new information when it is presented systematically and applies it effectively.

	Indicative Qualifications
· Ideally hold A levels; a level 3 apprenticeship or other relevant qualification; relevant experience and / or an aptitude test with a focus on functional maths.

	The above profile is intended to describe the general nature and level of work performed by employees in this role. It is not intended to be a detailed list of all duties and responsibilities, which may be required. This role profile will be supplemented and further defined by annual objectives, which will be developed in conjunction with the post holder. It will be subject to regular reviews and the Council reserves the right to amend or add to the accountabilities listed.
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