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Job Description & Person Specification 


	Post Title:
Team Manager
	Grade:
BR14

	Department:
Education Care & Health Services
	Division/Section: Children’s Social Care


	Post No:  0000002640, 2680, 2630, 2657
	Reports to:
Group Manager


	MAIN PURPOSE: 
To discharge the authority’s responsibilities under the Children Act 1989 and other relevant legislation with respect to children in need, particularly those in need of protection and those looked after by the authority.





	1. To make recommendations to the Group Manager (or other budget holder as appropriate) regarding the use of budgets to support care plans and to use delegated budgetary powers as appropriate within financial regulations.

2. To undertake appropriate training and to maintain a knowledge of changes to departmental procedure, legislation and regulations and of developments in professional practice.

3. To take responsibility within the team for the development of practice; to contribute to training; to have liaison responsibilities and to represent the team on working parties and other bodies as required.

4. To promote Equal Opportunities and anti-discriminatory practice in all areas of work within and outside the Council, in line with legislation and Council policy.

5. To undertake any other duties as may be required commensurate with the grading of the post in order to meet the changing needs of the service.

6. To support the Group Manager to ensure that departmental objectives and targets are met.
7. Undertake any other duties commensurate with the level of the post, as required to ensure the efficient and effective running of the Department / Section.




	CONTACTS AND RELATIONSHIPS: 




	MANAGEMENT AND LEADERSHIP: 




	EQUALITIES:

Implementation of the Council’s equal opportunities policies and its statutory responsibility with regard to other individuals and service delivery. 
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Group Manager


	SKILLS & ABILITIES

Ability to work within a framework of legislation, guidance, divisional policies and procedures and accountability to senior officers.

Ability to relate effectively to children, parents and carers, many of whom may be under stress.

Ability to supervise, support and facilitate the work of more junior staff that are having to deal with particularly difficult situations.

Ability to work as a team member and to form professional partnerships with other staff within the Department, colleagues from other agencies, foster carers and residential workers and health and education professionals. This will include an ability to remain aware of the roles and responsibilities of others and to promote a positive image of the division and department.

Ability to chair a range of statutory, multidisciplinary meetings and to take appropriate notes and minutes when required.

Skill in analysing complex and problematic situations and in formulating, implementing and reviewing, alongside service users, appropriate assessment and intervention programmes. 

Skill in communicating clearly orally and in writing, including an ability to maintain concise case records including Looked After Children documentation and to produce reports for case conferences, courts and other bodies.

Ability to manage working time effectively in order to meet both professional priorities and administrative requirements.

Ability to think creatively in meeting children’s and families’ needs, using family and community networks, voluntary sector and other external resources and provision where appropriate.

Ability to contribute to the overall development of the team e.g.: making presentations and leading discussion in areas of professional practice; identifying opportunities for meeting need more effectively; promoting an appropriate and professional climate.

Ability to devise and implement quality assurance systems for the team.

Demonstrate appropriate understanding, knowledge and skills in valuing diversity




	KNOWLEDGE

Comprehensive knowledge of the Children Act 1989 and other relevant legislation, regulations and guidance such as new assessment framework.

Knowledge of the range of services, which are available to children and families, and of the organisational framework within which they are provided.

Knowledge of child development and of family functioning and dynamics. 

Knowledge of methods of social work intervention



	EXPERIENCE 

Appropriate and relevant experience and post-qualification experience of children and families social work within a statutory, voluntary or independent sector organisation. This to include:

Supervising complex Casework

Undertaking contested care proceedings

Supervising Supporting & coaching Social Workers

Experience of Practice teaching

Raising practice standards
  


	QUALIFICATIONS

Degree or equivalent qualification in Social Care 

Registered with HCPC 




	SPECIAL REQUIREMENTS

A satisfactory enhanced Disclosure Barring Service check is required.
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