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Job Title:	Head of Regulatory Support

Directorate:	Regulation 

Responsible to:	Director of Regulation 

Responsible for:	Regulatory Guidance Manager and staff, Regulatory Support Manager and staff, Forensic Accountant


Overall purpose 

In support of the aim of securing compliance and integrity about poltical finance and in line with the Commission’s vision, strategic objectives and plans, to deliver effective, data-driven, risk-led, consistent and proportionate proactive regulation of the rules on political finance, focussing on the development and delivery of innovative tools to support campaigners. 

Main Responsibilities

· To own, lead, develop, oversee and manage the strategic and operational delivery of the following key areas of the Commission’s work:

· The use of data and stakeholder engagement to deliver innovative and impactful tools (online and offline) to promote understanding of the poliitcal finance laws. 
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· The creation and publication of guidance for parties and campaigners on registration and political finance

· The proactive provision of advice and focussed compliance work to political parties and campaigners

· The proactive provision of risk-based audits and reviews of political parties’ and campaigners’ financial processes

· To take decisions in those areas set out by the Executive Scheme of Delegations.

· To act as SRO for QMS and regulatory information and data relating to these areas, ensuring procedures and information management/usage is best practice and in line with the Commission’s strategic priorities.

· As a senior manager and member of the Commission's Senior Leadership Team, to actively contribute to the leadership of the Commission in line with its strategic priorities. 

· To manage the relationships (from the above perspectives) with a wide range of political parties and campaigners, and other Regulation stakeholders. 

· To represent the Commission externally, in particular maintaining and developing senior level relationships with political parties, other campaigners, Governments across the UK and other stakeholders

· To lead and inspire the Regulatory Support Team to deliver excellent results in line with the Commission’s strategic priorities and to set challenging objectives for team members, ensure that they continue to develop their skills and expertise, and ensure high levels of performance. 

· To contribute to and lead projects as apporpriate to further the delivery and ongoing enhancement of the Commission’s regulatory work, both in response to changes in the legislative framework and to improve the transparent and accessible provision of information about party and election finance.
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The post-holder is responsible for making all day to day decisions about the effective running of the regulatory support functions. When approval is required (e.g. for changes to process or requesting additional budget) the post-holder is expected to present and recommend solutions. The post-holder is expected to keep relevant senior managers and colleagues updated on progress against delivery, but otherwise to manage the strategy, scoping and delivery of the work. 

The post-holder has a senior level responsibility for protecting the Commission’s corporate reputation, which is crucial in delivering our aims and objectives, and especially the principle of trust, participation and no undue influence in our political finance system.

The post-holder is expected to assist and contribute to project management both directly by managing the delivery of work streams and project plans, and by managing staff involved in projects. The post-holder is also expected to support and contribute to work across the Regulation directorate and the Commission as appropriate and as directed by line management.

Key Working Relationships

The post-holder has to build and maintain working relationships and influence a range of stakeholders on a regular basis, including importantly political party treasurers and compliance officers, other campaigners, other regulators and Governments across the UK. This requires high level communication and handling skills to negotiate and persuade in order to influence outcomes consistent with Commission policy e.g. on opening finances and processes to transparent audit scrutiny.




Person specification

	Competency
	Requirement
	Essential or
Desirable

	Specialist knowledge and experience
	Educated to degree level or an equivalent amount of high level and relevant experience

Experience designing or delivering programmes or activities to meet the needs of different types of stakeholders   

Substantial experience of working with a wide variety of stakeholders and external partners, including influencing and relationship management

Expertise and experience in the use and presentation of data with maximum clarity to identify trends and inform decision-making 

Project management experience 

Familiarity with UK political systems and structures

Knowedge and experience of the Electoral Commission’s role in the regulation of the statutory framework governing party and election finance

Strong IT skills to use MS Office
	E
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	Delivering results
	A strong commitment to delivering results and continuous improvement

	E

	Problem solving
	Ability to take evidenced, proportionate decisions within a statutory framework. 

Ability to identify opportunities for improved efficiency especially in relation to working practices

Good analytical and problem-solving skills.

Innovative and creative

	E


E

E


E

	Planning
	Ability to effectively plan, organise and manage time, people and other resources  

Ability to manage projects to budget and to time

	E

E

	Communication
	Capability to build and manage effective ongoing relationships at senior level with those we regulate and other key stakeholders

High levels of both written and oral communication skills to ensure the provision of authoritative advice,  guidance and training which is robust, well presented and disseminated appropriately 

	 E



E





	Team working/managing relationships
	Ability to work flexibly and to manage relationships at all levels both internally and externally

	E

	Personal effectiveness
	Ability to respond to and drive change where it is needed.

Political sensitivity and tactful in dealing with people.  Credible and supports and promotes the Commission’s values
	E


E


	Business management
	An understanding of the work of the Electoral Commission able to focus on meeting objectives while in control of resources, meeting standards, maintaining quality of delivery and securing value for money
	D

	Leading and managing people
	Able to demonstrate strong leadership and management skills

	E




Bold type indicates minimum criteria
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